ARAM Technologies, LLC, is looking for a motivated Computer Technician to join our team in the
Hammond, LA, area. As a technician, you’ll work with our clients providing Microsoft Server
administration and Windows support. Compensation is TBD based on experience and
qualifications.

JOB DESCRIPTION:

As a Computer Technician at ARAM, you will spend your time working both in-shop and on
location. In the office, you will assist in providing remote support and performing in-shop repairs

and upgrades. On location, you will assist our business clients with their networks and specific
hardware and software needs.

The ideal candidate will be an independent thinker who takes pride and ownership over their
work. You will work on multiple projects at a time, so you must be able to stay on top of your
assignments, always paying close attention to detail. Documenting your service processes and
tracking your time are crucial daily responsibilities, as well.

MINIMUM QUALIFICATIONS:

e 2 years of hands-on Windows experience

¢ Ability to troubleshoot and repair Windows computers

e Excellent communication skills (both verbal and written); customer service experience is a plus
e Must have a valid driver’s license and a dependable vehicle for on-site work

¢ Ability to lift up to 50 pounds

To apply for this position, please send your resume to jobinfo@aramemail.com.


http://aramemail.com/

